
Vision insurance

A plan that is easy to understand, 
and even easier to use 

A UnitedHealthcare vision plan provides a no-hassle approach to everything 
from finding a provider to using your vision benefits to managing your account. 
Always review your customized benefits before using them. It’s important 
to understand your plan design and applicable copays. You can get a copy of 
your benefits brochure from your benefits representative, or you can access the 
“My Benefits” page at www.myuhcvision.com to see the specifics of your plan. 
Then get started.

Find a provider.
Use the Provider Locator on www.myuhcvision.com. Or call 1-800-638-3120. 
You can use the automated search feature to search by provider name, 
facility name or location.

Schedule an appointment.
Call the provider directly to schedule an appointment, and mention that you 
have UnitedHealthcare vision coverage. You will need your member ID number, 
which for your convenience is your Social Security number.
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Get your eye exam.
The network provider, a state-licensed ophthalmologist or optometrist, 
will perform a complete eye exam, which includes a case history and an 
examination for eye disease and vision impairment.

Should vision correction be required, your provider will give you a prescription for 
glasses or contacts. Should a disease or eye disorder be found, you may be referred 
to your health plan for medical eye coverage.

Choose eyewear.
If you need prescription eyewear, your provider can help you choose it and place 
an order. Prescription eyewear includes eyeglasses and/or contacts depending 
on your plan coverage. Once your eyewear order is complete, your provider will 
schedule a time for pickup. Eyewear is dispensed at the provider’s office to ensure 
optical accuracy and proper fit. If you have any questions or concerns about your 
glasses or contacts let your provider know; they are there to help you both during 
and after your appointment.

Print an ID card.
You do not need a member ID card to use your benefits. However, if you’d like 
one, you can easily print one from www.myuhcvision.com. Simply click on 
“Click Here to Print Vision ID Card” under “My Benefits.”
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Visit www.myuhcvision.com  
or call 1-800-638-3120.

Questions about your plan? 


